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Product

ArcGIS

Class

Content

Management System

Eden

Granicus

HDL Prime

Housing Pro

Microsoft Exchange
NeoGov

Shoretel

Vendor

ESRI

Active
Networks

Vision
Internet

Tyler

Granicus

HDL
Companies

Happy
Software

MicroSoft
NeoGov

Shoretel

Purpose

Mapping Software

Arts and Recreation Class and Facility
Registration

Public Website

ERP System

Public Meeting website agenda posting
and streaming

Business Licenses

Section 8 and Public Housing

Email System
Web Applicant System

City-Wide phone system, voicemail and
call routing

Data Category

Geographic Information
Systems

Recreation Software

Web Site

Financial System

Agenda Management

Business License

Customer Information
System

Email System
Other

Other

Custodian

IT

Community
Services

City PIO

Finance

City Clerk

Finance

Housing
Department

IT
HR

IT

Collection

frequency

As Needed

As Needed

As Needed

Daily

As Needed

As Needed

Daily

Daily
Daily

Daily

Update

frequency

As Needed

As Needed

As Needed

Daily

As Needed

As Needed

Daily

Daily
Daily

As Needed



