City of Vacaville

Community Development
Building Division

Building Inspection
Automated Phone System

The automated phone system allows customers to schedule inspections, cancel inspections, and get inspection results.

(707) 999-7113

This service is available 24 hours a day.

All inspections shall be scheduled using the automated phone system.

However the Planning Division (707-449-5140) and Fire Department (707-449-5452) aren’t
always able to accommodate next day inspections, call these directly to coordinate the
inspection date and time.

Before Phoning in you will need:
Touch Tone phone
Permit Number (click here to see the location of permit number on your permit card)
Three Digit Inspection Code. (if you want to schedule, reschedule or cancel an Inspection) You can find three digit
inspection codes on your permit card. The inspection card will be provided to you by the Building Division at
permit issuance time.
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After calling (707) 999-7113 you will have the following choices:

To schedule an inspection HOMEOWNERS:

1.
2. To cancel an inspection
3

To get inspection results . . . .
To schedule a final inspection using

the automated phone system,
please use inspection code 999

Push 0 to talk to a staff member
* To return to the main menu at any time

To Schedule an Inspection

You will be asked to enter the permit number (located at the top of the page) followed the # key.
The permit number and job site will read back to you.

Push 1 if the permit number is correct

Push 2 to reenter the permit number

You will be ask to enter the three digit inspection code from your inspection card followed by the # key.

The list of inspections for your permit type is located on your Inspection Card.

You will be asked to enter 1 for inspection on the next working day. Or listen for instructions on how to schedule an
inspection for two weeks ahead.

You will be given a confirmation number.
You will also be given the following choices:

To leave a message for the inspector. To leave a message for the inspector:

To repeat the confirmation number.
To schedule another inspection on this permit. | After you record your message PRESS #,

To schedule an inspection on another permit.
To return to the main menu. and then you must PRESS 1 to have the
message sent to the inspector.

agrONE

To end this call, hang up.
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http://www.ci.milpitas.ca.gov/_pdfs/bld_ivr_permit_number.pdf

IVR INSPECTION DESCRIPTION
100 SWPPP

109 TEMPORARY POWER POLE
118 STORM DRAIN ON SITE

127 ROUGH GRADING

136 FINAL GRADING

145 GRADING CERTIFICATE

154 ON SITE ELECTRICAL

163 ON SITE PLUMBING

181 WATER UNDERGROUND PIPING
190 SEWER

199 UNDERFLOOR ELECTRICAL
208 UNDERFLOOR MECHANICAL
217 UNDERFLOOR PLUMBING
226 UNDERFLOOR INSULATION
235 UNDERFLOOR FRAME

244 SETBACK/FORMS / FOOTING
253 FOUNDATION

255 SLAB FLOOR /HOLD DOWN
262 CONCRETE TEST RESULTS
271 TEMPORARY ELECTRICAL
280 CHANGE OF ELECTRICAL SERVICE
289 INTERIOR SHEAR WALL

298 SHEAR WALL /HOLD DOWN
307 ROOF BATTEN

316 ROOF NAILING

325 ROUGH PROCESS PIPING
334 WALL PANELS

343 MASONRY LIFT

352 ROUGH FIRE

361 ROUGH MECHANICAL

370 ROUGH PLUMBING

379 ROUGH ELECTRICAL

388 WATER METER INSTALL

397 LATH/ SIDING

406 FRAME

415 ROUGH ACCESSIBILITY

424  GLU-LAM CERTIFICATES
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IVR INSPECTION DESCRIPTION
433 GLU-LAM PLACE / CONN
442 TRUSS CALCS

451 WELDING CERTIFICATES
460 WALL INSULATION

469 WALLBOARD

478 GAS PRESSURE TEST
487 SHOWER PAN

496 T-BAR CEILING

505 PRE-DECK

514 PRE-GUNITE / SETBACK
523 POOL BARRIER / ALARM
532 PRE-PLASTER /PRE-FILL
541 PROCESS PIPING PRESSURE TEST
550 CODE COMPLIANCE

559 TRENCHLESS VIDEO

568 SOLAR FRAME / CONDUIT
577 DEMO SALES COMPLEX
586 MISCELLANEOUS

595 DID NOT SPECIFY INSPECTION
604 PEXFLUSH

613 DRIVEWAY

622 SOIL/IRRIGATION PREP
631 SITE CONCRETE FORMS
640 SITE/ PARKING ACCESS
905 FIREPLACE

910 CEILING INSULATION

915 ENERGY FORMS

920 WATER SAVING FIXTURE
925 SMOKE AND CO ALARMS
930 LANDSCAPE FINAL

960 FINAL PLANNING

967 FINAL ACCESSIBILITY

974 FINAL FIRE

981 FINAL PW INSPECTIONS
988 FINAL PW UTILITIES

995 FINAL HEALTH

999 FINAL
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